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Simply, Conferencing

Reservationless-Plus Features and Benefits

Reservationless-Plus from CentraCall gives you access to an on-demand audio conferencing service 24
hours a day, seven days a week without the need to make a reservation or use an Operator. Holding a
conference is as simple as dialing a permanent number and entering a numeric code.

Reservationless-Plus is a feature-rich global audio conferencing service that offers the same features
and telephone keypad commands worldwide.

Two unique codes are issued to new users:
e A Conference Code. This is entered by the Leader and all participants at the start of the call

e A Leader PIN. This is also entered by the Leader after they have entered the Conference Code
The call starts after the Leader has entered their PIN.

Features of Reservationless Plus

e Customise features for each of your calls using the online conference options tool.

e Use the online audio controls to manage your call with a click of the mouse.

e Change your Leader PIN and Conference Code online.

e Dial out to participants directly using the *1 keypad command.

e Use the web-conferencing feature to share a PowerPoint presentation with your participants.

e Use the online tool to schedule a conference and notify participants of the details automatically via email.
e Hold up to nine break-out sessions during your conference call.

e Choose to have the conference continue if you disconnect from the call.

e Select the Quick Start feature to allow the conference to start before you join the call.

e Add extra security to your conference by using the security passcode feature.

e Select the language for your conference. All callers will hear the voice prompts in the language of your choosing.

Benefits of Reservationless Plus

e A global audio conferencing service.

e A feature-rich service.

e Leader controls a robust set of conference commands.

e |eader manages conferencing features using the online management tool.

e |eader controls the conference either by telephone keypad command or click of the mouse.
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New Reservationless-Plus Users
New users of the Reservationless-Plus service receive a Welcome Email and wallet card detailing their:
e Conference Code
e | eader PIN (where applicable)
e Dial-in telephone numbers
e Alist of keypad commands

e |nformation on how to start a Reservationless-Plus call.
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